
The Milestone open 
platform is your foun-
dation for success
Milestone is the world’s leading 
provider of open platform IP video 
surveillance software. XProtect is 
designed with open architecture that 
allows for integration with the widest 
choice of network video and com-
puter hardware. XProtect products 
interface with more than 1,000 IP 
cameras, encoders and digital video 
recorders (DVRs) from almost 100 
different manufacturers. Committed 
to providing a true IP video open 
platform and freedom of choice,  
Milestone is proud to be among the 
first VMS vendors to support and 
lead the future progress of ONVIF 
and PSIA standards. 

The open platform lets you optimize 
your security installation with today’s 
and tomorrow’s best-in-class solu-
tions because hardware is decoupled 
from software. By integrating IP video 
with multiple security systems and 
video analytics, you gain true value-
adding efficiency and expand your 
capabilities.

XProtect® Smart Client
Milestone Systems

Demand perfection
Providing a unique combination of control, efficiency and adaptability, the Milestone 
XProtect Smart Client continually sets the standard in IP video management software 
(VMS). Designed for Milestone XProtect IP VMS platforms,* the XProtect Smart Client 
is an easy-to-use client application with superior features for ultimate surveillance 
control. Simply put, it perfects your installation. 

Unparalleled usability 

The flexible camera views featured in the XProtect Smart Client provide seamless 
access to live and recorded video, while integrated event and device control provides 
surveillance operators with an extremely efficient working environment. Additionally, 
synchronized playback and Smart Search functions enable accurate and efficient 
investigation of incidents with easy export of evidence material.

 Developed by the world’s leader in IP VMS, the XProtect Smart Client perfects the security operation by providing: 
•	 Control: Instant control of cameras, connected devices and other system components with overlay buttons
•�	 Efficiency: Security operators can quickly investigate and extract evidence with the Sequence Explorer
•�	 Adaptability: The user interface is easily customized according to skill level and work tasks, reducing training costs

*Functionality of the XProtect Smart Client is determined by the specific XProtect product platform



 
The XProtect® Smart Client – Player is a
new video viewer for exported material from
XProtect VMS systems. It has the same famil-
iar and user-friendly interface as the XProtect 
Smart Client, so viewing exported video is 
more intuitive. With XProtect Smart Client – 
Player, viewing and collecting video evidence 
is easier than ever with features such as:

Instant one-click playback enables easy
viewing of exported video evidence.

Advanced second-level investigation tools
make it even easier to gather evidence.  
Authorities can conduct investigations easily 
and quickly refine exported video by select-
ing the most essential video evidence for 
re-export.

The project tool allows users to merge video
exports or archives from two different locations 
or XProtect systems together into one new 
export, simplifying the evidence-collection
process.

Powered by XProtect IP VMS platforms, the XProtect Smart Client is the 
operator tool used to view and control cameras. It provides instant access to 
live cameras or recorded video and presents up to 100 cameras in a single 
view.  Cameras are easily controlled through integrated pan-tilt-zoom (PTZ) 
control and digital zoom. Integrated devices and systems can be intuitively 
controlled though either the overlay buttons or XProtect’s state-of-the-art 
mapping function. Now the XProtect Smart Client also comes with support 
for 64-bit operating systems to enhance system performance. 

Find and create evidence fast
Seaching through extensive recordings to find a specific incident can be 
very time consuming. But XProtect Smart Client provides advanced features 
such as Smart Search, Instant Playback and Sequence Explorer to inves-
tigate incidents as they happen while simultaneously analyzing recorded 
video material. 

Customized to meet user’s needs
Proven in more than 100,000 installations worldwide, the XProtect Smart 
Client fits the needs of a wide variety of customers. Available in 26 languag-
es, it significantly improves productivity by removing the language barrier. 
Additionally, the latest version lets operators modify the application so it 
aligns with their specific skill level and needs.

Plug-in functionality for enhanced usability
The XProtect Smart Client also enables integration of applications and 
systems into the software*. Using the Milestone Integration Platform plug-in 
capability, Milestone Solution Partner (MSP) solutions and other business 
and security applications can be embedded directly into the XProtect Smart 
Client. This provides a unified working environment because applications 
used on a daily basis, such as access control and point-of-sale (POS), can 
be integrated into the XProtect Smart Client. An integrated system in which 
all controls are readily available is more efficient and easier to operate and 
requires less training for new personnel. 

 

As seen in the screenshot, the alarm list (1) is a 
prioritized list and overview of alarms from all security and 
alarm systems. Operators can flag the most important 
alarms and easily manage high quantities of alarms by 
dismissing false alarms.  

The camera preview (2) immediately shows the video 
feed of the camera that is associated with the alarm. It 
enables operators to easily assess the validity of alarms 
and cancel false alarms. 

The map function (3) visually places all the cameras in 
an installation on a map. When an alarm sounds, the cam-
era is highlighted on the map, making it easy to precisely 
locate the alarm’s location.

Perfecting your security operations

Complete overview of incidents improves response time
The Alarm Manager has powerful features, giving a complete visual overview of all alarms in an installation.
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“Milestone is simple to use. With no training I was able to use it immediately - very intuitive. 
When there is an incident, the security team can access the video footage quickly with a non-
stop flow of evidence from camera to camera. The software is well thought out and designed, 
easy to configure, maintain and use. It really is a great piece of technology.”

Mark Fancourt, Vice President Information Technology at Pan Pacific Hotels Group

Easily examine recordings with the playback function

The XProtect Smart Client’s playback functionality is easy 
and intuitive to use with large control buttons for video 
playback and browsing.  Recordings can be played back 
from all cameras in the view or from one or more cameras, 
allowing the operator to compare recordings from different 
time periods and quickly detect inconsistencies.

Improve response time with integrated controls

Control of external system devices such as speakers, 
lights, gates and input/output devices is easier than ever 
with the overlay controls. Appearing as overlay buttons 
when mousing over a particular camera, the buttons 
provide an intuitive and logical working environment that 
improves response time.

The XProtect Smart Client makes complexity simple

Sequence Explorer brings the security industry an 
exceptional level of usability

The innovative Sequence Explorer provides intuitive navi-
gation of bookmarks, captured video and time sequences 
from one or multiple cameras, enabling accurate and fast 
investigation of incidents and evidence extraction.  The 
Sequence Explorer is smooth to navigate with a sliding 
preview and “drag-and-throw” function for video thumbnails. 
The Sequence Explorer seamlessly connects to live and 
playback modes of the XProtect Smart Client.

Complete situational awareness

The XProtect Smart Client also integrates seamlessly with 
XProtect® Smart Wall for XProtect Corporate, an advanced 
video wall product that provides an ultimate overview of 
large surveillance installations.  It simplifies management of 
complex sites, and layouts are easily populated by drag-
ging and dropping cameras into the monitor views.  
 
The XProtect Smart Client also includes a state-of-the-
art mapping function that portrays the entire surveillance 
installation in interactive, multi-layered maps. The map 
function has intuitive navigation with clickable hot zones, 
quick camera preview by “mousing over” them and real-
time displayed updates of system components.
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The Open Platform: a foundation  
for long-term success

Milestone XProtect acts as the 
powerful core of surveillance sys-
tems, providing the widest choice 
in third-party hardware compo-
nents and integration with other 
business systems. It is the foun-
dation enabling you to cost effec-
tively choose the best solutions 
for today and tomorrow.

The Milestone Integration Plat-
form Software Development Kit 
(MIP SDK) enables integration 
of applications and systems 
into XProtect software. The open  
architecture of XProtect, together 
with the MIP SDK allows for end- 
less possibilities to add features 
and functionality for creating pow-
erful, new surveillance solutions.
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About Milestone Systems
Founded in 1998, Milestone Systems is the global industry leader in open platform IP video management software. The XProtect platform 
delivers powerful surveillance that is easy to manage, reliable and proven in thousands of customer installations around the world.  With 
support for the widest choice in network hardware and integration with other systems, XProtect provides best-of-breed solutions to ‘video 
enable’ organizations –  managing risks, protecting people and assets, optimizing processes and reducing costs. Milestone software is 
sold through authorized and certified partners. For more information, visit: www.milestonesys.com

Milestone Systems Headquarters, DK
Tel: +45 88 300 300

Milestone Systems US
Tel: +1 503 350 1100

Milestone Systems Italy
Tel: +39 02 6179 7507

Milestone Systems UK
Tel: +44 (0) 1332 869380

Milestone Systems Germany
Tel: +49 (0) 611 168 5597

Milestone Systems France
Tel: +33 1 75 61 06 30

Milestone Systems Spain
Tel: +34 669 483 312

Milestone Systems Singapore
Tel: +65 6225 2686

Milestone Systems Japan
Tel: +81 (0) 3 3780 8749

Milestone Systems UAE
Tel: +971 4 3641 380

Milestone Systems Australia
Tel: +61 3 9466 7806

General inquiries:  
info@milestonesys.com

Sales inquiries:  
sales@milestonesys.com
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